Privacy Policy
Thank you for choosing WOD.SQD and welcome to the services operated by WOD.SQD via our
website available at https://wodsqd.co.uk (the “Site”) or any other website, device or platform,
along with the paid-for virtual sessions with the WOD.SQD personal trainers (the “WOD.SQD
Product”), and any other services that we may provide in relation to the services, such as customer
support, social media, community channels and other websites that we may operate from time to
time (together, the “Services”).
WOD.SQD is a workout subscription service and personal training service which delivers workouts
via daily email, and virtual personal training sessions. We are committed to protecting and
respecting your privacy.
This policy (together with our Terms and Conditions of Service) sets out the basis on which any
personal data we collect from you, or that you provide to us, will be processed by us. Please read
the following carefully to understand what personal data we collect, how that data is used and the
ways it can be shared by us and you.
The data controller of your personal data is Alexander Akhlaghi-Kermanshahi, 51A Stowe Road,
London, W12 8BE.
INFORMATION WE COLLECT FROM YOU
We will collect and process the following data about you:
1. Information you give us:
This is information about you that you give us by filling in forms on the site, using the WOD.SQD
Product or by corresponding with us by e-mail or otherwise. It includes information you provide
when you register to use the site, subscribe to the Services, place an order for a subscription via
the Site, participate via social media, and when you report a problem with the Services.
The information you give us may include your name, address, e-mail address and phone number,
personal description, height, weight, gender and photograph.
Where you purchase subscriptions via the Site, we may collect certain payment information from
you on behalf of our payment service providers, but this information is temporarily cached in a way
that is unreadable by us. We do not collect or retain credit card information. Our payment service
providers will provide us with information about your purchases so that we know if a purchase has
been successful. Where you purchase subscriptions via Apple Pay, we do not collect or store any
payment information from you.
2. Information we collect about you:
When you use or access our Services we will automatically collect the following information:
- technical information, including the type of device(s) you are using to access our Services,
identifiers such as IP address, device identifiers, the country or region that you are accessing
our Services from, your login information, browser type and version, time zone setting, browser
plug-in types and versions, operating system and platform;
- information about your visit to our Site, including the full Uniform Resource Locators (URL),
clickstream to, through and from the site (including date and time), product information you

viewed or searched for’, page response times, download errors, length of visits to certain pages,
page interaction information (such as scrolling, clicks, and mouse-overs), methods used to
browse away from the page;
- We may from time to time ask you for your consent to collect other information from you or your
device. For instance, we may invite you to allow us to access your contacts to enable us to invite
them to use the Services with you. If we do this or something similar, we will tell you what
information we would like to collect, why we need it and what we’ll use it for.
3. Information we receive from other sources:
This includes information we receive about you if you use any of the other services we provide. We
are working closely with third parties (including, for example, business partners, sub-contractors in
technical, payment and delivery services, advertising networks, analytics providers, search
information providers). We will notify you when we receive information about you from them and
the purposes for which we intend to use that information. This also includes information that we
obtain when you access the Site and/or any of the Services through a social media or other
account operated by a third party, such as Facebook, Instagram or Google. Any information about
you that we receive from such third parties will be governed by their privacy policy as well as ours.
USES MADE OF THE INFORMATION
We use information held about you in the following ways:
1. Information you have given us, we will use this information:
- to carry out our obligations arising from any contracts entered into between you and us, for
example, the contract which governs how we provide the Services to you;
- for internal operations, including troubleshooting, data analysis, testing, research, statistical and
survey purposes;
- as part of our efforts to keep the Services safe and secure;
- to provide you with information about other goods or services that we may offer that are similar
to those that you have already purchased or enquired about;
- to provide you with information about our goods or services that we feel may interest you. If
these goods and services are not similar to those that you have already purchased or enquired
about, we will contact you by electronic means only if you have consented to this. We may also
permit third parties to contact you about any of their goods or services that they feel may interest
you but only where you have consented in advance to our passing your details to such third
parties for these purposes. If, having opted in to receive marketing information from us or any
third parties, you change your mind, you please follow the unsubscribe instructions in the
relevant marketing communication or contact us at info@wodsqd.co.uk;
- to administer competitions, which may be run on any of our Services. We will use the personal
information that you provide in relation to that competition for the purposes of running the
competition. We may also publish the names and entries of competition entrants;
- to notify you about changes to the Services;
- to improve the Services and to ensure that content from the site is presented in the most
effective manner for you and for your devices.
2. Information we collect about you, we will use this information:

- to administer the Services and for internal operations, including troubleshooting, data analysis,
testing, research, statistical and survey purposes;

- to improve the Services to ensure that content is presented in the most effective manner for you
and for your device(s);

- to allow you to participate in interactive features of our Services, when you choose to do so;
- as part of our efforts to keep the Services safe and secure;
- to measure or understand the effectiveness of advertising we serve to you and others, and to

deliver relevant advertising to you (including direct marketing communications and advertising
within third party websites, apps and Internet-connect devices).
- to optimise the Services for you and other users of the Services.
- to make suggestions and recommendations to you and other users of the Services about goods
or services that may interest you or them (other than as set out in 2.2(f) above).
3. Information we receive from other sources:

We will combine this information with information you give to us and information we collect about
you. We will use this information and the combined information for the purposes set out in this
Privacy Policy (depending on the types of information we receive). For example, we have a
number of social and community channels which we use to communicate with our subscribers. If
you choose to interact with those channels, we will receive your information and use it in
connection with those channels, including to engage with you, and we may also re-publish your
posts to those channels.
4. All information.
We will also use all information referred to previously to:
- to provide you with support through our customer service when you need it;
- to contact you, for example as part of customer service or to send you updates about our
Services;
- to manage your account and relationship with us and improving your experience when you use
our Services;
- to prevent crime or fraud;
- as required or permitted by any applicable law.
5. Legal grounds for using your information.
The legal bases that we rely on when processing your information are:
-As necessary to perform our contracts with you: for processing information to provide the Services
to you, including customer support;
- our legitimate interests or the legitimate interests of a third party, where not outweighed by your
interests or fundamental rights and freedoms: for processing information for purposes such as
analytics, optimising and improving the Services, preventing and addressing fraud, violations of
our terms and policies, or other illegal or harmful activity, and marketing. You may have the right
to object to such processing, please see “Your rights” below for further information;
- your consent: for processing information that you allow us to receive through the device-based
settings you enable, so we can provide the services described when you enable the settings.
When we process data that you provide to us based on your consent, you have the right to
withdraw this consent at any time. To exercise this right, please use the settings on your device
or contact us at info@wodsqd.co.uk for more information;
- compliance with legal obligations: for processing data when the law requires it;
DISCLOSURE OF YOUR INFORMATION
You understand that we can share your personal information with:
- Any employee of WOD.SQD.
- Selected third parties including:
- business partners, suppliers and sub-contractors for the performance of any contract we enter
into with them;
- analytics, A/B testing and search engine providers that assist us in the improvement and
optimisation of the Services;
- We will disclose your personal information to third parties:
- as reasonably necessary in order to provide the Services to you (for example, by providing
your personal information to suppliers we may use to fulfil the Services or to communicate
with you);
- where your data is on an anonymous and aggregated basis, meaning you could not be
personally identified from it;
- where it is necessary to carry out your instructions (for example, to process a payment
instruction we must provide your personal information to our payment processors);
- where we have your consent to do so;
- when you provide information as part of a competition or otherwise interact with our social
media channels (for example, by providing a testimonial about one of our Services) we may
publish the information you submitted, alongside your name on our Site and social media
channels;
- in the event that we sell or buy any business or assets, in which case we will disclose your
personal data to the prospective seller or buyer of such business or assets;
- if WOD.SQD or substantially all of its assets are acquired by a third party, in which case
personal data held by it about its customers will be one of the transferred assets; or

- as we reasonably believe is permitted by law or regulation or as is necessary to comply with

any legal obligation, or in order to enforce or apply our terms of use and other agreements; or
to protect the rights, property, or safety of us, our customers, or others.

Any third parties with whom we share your personal data may be located outside the European
Economic Area in a country whose data protection laws may not offer equivalent to those of the
country in which you live. Wherever we share your personal data with affiliates or third parties, we
will use contractual and other measures to require those third parties to safeguard your personal
data and we will ensure that adequate protection measures are in place for that data.
WHERE WE STORE YOUR PERSONAL DATA AND HOW LONG WE KEEP IT
The data that we collect from you will be stored primarily within the EU (Ireland) but copies of that
data will be transferred to, and stored with, a third party service provider located outside the
European Economic Area (“EEA”). We will take all steps reasonably necessary to ensure that your
data is treated securely and in accordance with this privacy policy. Wherever we appoint a third
party to host and store your personal data on our behalf, we will use contractual and other
measures to require those third parties to safeguard your personal data and we will adequate
protection measures are in place for that data.
All information you provide to us is stored on our third parties secured servers. Any payment
transactions will be encrypted using SSL technology. Where we have given you (or where you
have chosen) a password which enables you to access certain parts of the site, you are
responsible for keeping this password confidential. We ask you not to share a password with
anyone.
Unfortunately, the transmission of information via the internet is not completely secure. While we
will do our best to protect your personal data, we cannot guarantee the security of your data
transmitted to the Services; any transmission is at your own risk. Once we have received your
data, we will use strict procedures and security features to try to prevent unauthorised access.
We will keep your information for as long as we consider necessary for the purposes described
above, or as long as the law allows.
COOKIES
We use cookies to distinguish you from other users of the Services. This helps us to provide you
with a good experience when you use or access the Services and also allows us to improve the
Services. To learn more about cookies, please visit www.allaboutcookies.org or
www.youronlinechoices.eu.
Please be aware that if you decide to disable or block cookies, parts of the Site may not function
correctly, or at all, and we may not be able to offer some or all of the Services to you.
Should you choose however to disable or block our cookies on your device you will need to do this
through your browser. Click on the ‘Help’ menu on your particular browser to learn how to manage
your cookie preferences.
YOUR RIGHTS
You have certain rights relating to how we process your personal data, including the right to:
- access the personal data that we may hold about you. If you wish to exercise this right please
contact us letting us know that you wish to exercise your right of access and what information in
particular you would like to receive. Please note that we may not be able to provide all the
information you ask for, for instance if the information includes personal information about
another person. Where we are not able to provide you with information that you have asked for,
we will endeavour to tell you why. We will try to respond to any request for a right of access as
soon as possible, but we will always do so within 1 month of receipt of your request and
evidence of relevant ID;
- rectify any inaccurate personal data that we may hold about you. If you realise that any of the
information that we hold about you is incorrect, please let us know and we will correct it as soon
as we can;
- have your personal data erased in certain circumstances, for example, where it is no longer
necessary for us to process your personal data or where you object to your data being
processed on certain grounds (for example, for marketing purposes). Please note that to ensure
that we do not collect any further information you should clear our cookies from any device
where you have accessed our Services. Where we delete personal information about you, we
may still retain some or all of that information for other purposes such as maintaining financial

records, protecting or enforcing legal rights, maintaining marketing suppression lists or for
technical reasons such as maintaining technical security or our database integrity. We may also
retain your information in an anonymised form;
- object to your personal data being processed for direct marketing purposes. If you have chosen
to receive direct marketing communications from us, you can change your mind at any time by
following the unsubscribe link in any marketing communication that is sent to you. If you have
chosen to receive more than one type of marketing communications from us, you may need to
opt out of all of them individually. It may take a few days for us to update our records before any
opt out is effective; and
- in some circumstances, you may have the right to request that data which you have provided to
us is provided to you, so you can transfer this to another data controller.
Should you wish to exercise any of these rights, please contact us at info@wodsqd.co.uk.
The site may, from time to time, contain links to and from the websites of our partner networks,
advertisers and affiliates. If you follow a link to any of these websites, please note these websites
have their own privacy policies and we do not accept any liability for these policies. Please check
these policies before you submit any personal data to these websites.
Any changes we make to our privacy policy in the future will be posted on this page and, where
appropriate, notified to you by e-mail. Please check back frequently for any updates.
Questions, comments and requests regarding this privacy policy are welcomed and should be
addressed to info@wodsqd.co.uk.
Should you have cause to complain about how we handle your personal data, please contact us in
the first instance. We will do our best to resolve your concern. Alternatively, you may prefer to
submit a complaint directly to the Information Commissioner’s Office (ICO). For further details on
how to complain to the ICO, please follow the links below: https://ico.org.uk/concerns/ or https://
ico.org.uk/global/contact-us.

